WikiSuite: The most comprehensive and integrated Open Source enterprise solution.
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 Think of an organization you know of with a staff of 10
to 100

* When will 80% of them be using just Web
Applications 80% of the time? (the unit becomes a
web page instead of a file)

Now? 1 year? 2 years? 5 years 10 years? Never?

* “Skate to where the puck will be” --Wayne Gretzky



&

o|t's a suite of applications around Tiki

*Suite means “next step” in French, so “next
step for Tiki”

But what is Tiki?



Tiki Wiki CMS Groupware

« Tightly Integrated Knowledge * 900 000+ downloads so far
Infrastructure « Translated into 40+ languages

- Combination CMS + Wiki + » 1000+ pages of documentation
Groupware +++ « Runs on standard PHP/MySQL

» Open Source (LGPL) making web hosting

« 225 code committers since 2002. easy and inexpensive
“This is one of the largest open- » Over a million lines of code
source teams in the world, and is in (including 3 party libraries such as
the top 2% of all project teams on jQuery, Smarty and Zend
Ohloh.” source: Framework)
http://www.ohloh.net/p/tikiwiki/factoid | A -\~ 4e commit every two
s/ hours

 4x faster release schedule (every 6 - But mostly

months) than comparable apps
(Drupal, Joomla!, Plone)



Hundreds

of built-in features

Action log Alert Articles & Submissions Backlinks Backup Banner Blog
Bookmark Browser Compatibility Cache Calendar Category Charts
Chat Comment Communication Center Compression (gzip) Contact
Address book Contact us Content template Contribution = Cookie
CoByright Custom Home (and Group Home Page) Date and Time
Debugger Console Directory (of hyperlinks) Documentation (Help System)
DogFood Drawing Dznamlc Content Dynamic Variable External
Authentication FAQ Featured links File Gallery Forum Friendship
Network (Community) Game Gmap Google maps Group Help System
Hotword HTML Page i18n (Multilingual, 110n, Babelfish) Image Gallery
Install Integrator Interaction Inter-User Messages InterTiki JS
Calendar Karma Live Support Login Lost edit protection Mail-in  Map
with Mapserver Menu Meta Tag Mini-Calendar Mobile Tiki and Voice
Tiki Mods Module Mootools Multimedia MultiTiki MyTiki Newsletter
Newsreader Notepad OS independence (Non-Linux, Windows/IlS, Mac,
BSD) PDF Performance Speed/Load Permission Poll Profile
Manager Quicktags Quiz Rating Registration RSS Score Search
Engine Friendly Search Securit¥_ Semantic links Shadowbox Shoutbox
Site Identit lideshow Smarty Template Smiley Spam protection (Anti-
bot CATPCHA) Spelicheck Spreadsheet Stats Survey System log
Tags Task Tell a Friend + Social Bookmarking TikiTests Theme
Trackers TRIM User Administration User Files User Menu Waitch
WebHelp Webmail Wiki 3D Wiki History, page rename, etc Wiki plugins
extends basic syntax Wiki syntax text area, parser, etc Wiki structure
(book and table of content) Workflow (Galaxia Workflow engine)
WYSIWYCA WYSIWYG XMLRPC

*Over 1000 settings/options in the admin panel!

The Open Source
Web application
with the most built-
in features. There
are so many, we had
to add a search
engine!

Other popular apps
have a different
model: small core +
loads of
functionality in 3rd
party add-ons.



* No hunting around to find the best 3™ party module

* No needing to re-install 39 party modules at every upgrade,
hoping they all still work!

« Because, in Tiki, everything is built-in and developers
collaborate on and extend features, instead of just
cooperating around a core (when they are not just outright
competing...). And upgrades are easy!

* Do you have two wiki pages for the same thing?
No. Why would it be so for features?

 More later about the model, let’'s describe some features!



Permissions & groups

u
*Users can be in e
tiki_p_forum,_post forums Can post in forums inherited | inherited from

tiki_p_forum_read forums Can read forums
a n y n u m be r Of g ro u ps [ tiki_p_forum_vote forums Can vote comments in forums
tiki_p_forum_post_topic forums Can start threads in forums inherited | inherited from Registered
[ tiki_p_forum_edit_own_posts forums Can edit own forum posts
tiki_p_view_freetags freetags Can browse freetags
o G ro u ps ca n be tiki_p_freetags_tag freetags Can tag objects
[ tiki_p_admin_freetags freetags Can admin freetags
= I d d = [ tiki_p_unassign_freetags freetags Can unassign tags from an object
I n c u e I n g ro u ps [ tiki_p_admin_games games Can admin games
[ tiki_p_play_games games Can play games
[ tiki_p_hw_teacher homework Can create new homework assignments, see student names and grade
] - assignments
[ ) R e g I St rat I o n sy st e m [ tiki_p_hw_student homework Can do homework assignments
[ tiki_p_hw_grader homework Can grade homework assignments
[ tiki_p_hw_admin homework Can adminsiter homework
n = [ tiki_p_edit_html_pages himl pages Can edit HTML pages
([ ] Ove r 2 0 0 pe r m I S S I O n s [ tiki_p_view_html_pages himl pages Can view HTML pages
, [ tiki_p_admin_galleries image galleries Can admin Image Galleries

which can be:
« System-wide (global)
* by item (object)
* by category (workspaces)



WIkI engine

Powerful wiki syntax

Powerful version
history an

Book and table of
ontent

Email notification of
changes

Advanced plugins

Advanced translation

synchronization

diff engine

Home ramples

Themes
Examples
Site Features

Last 10 forum posts

Tiki Desian: Overriding
ie6.css

About themes tw_o: Help with
Zuka Theme

About themes tw.o: Help with
Zuka Theme

Tiki Design: Overriding
1e6.css

About themes tw.o:
Show/Hide Right/Left Menus
Show/Hide Right/Lefl Menus
About themes_tw.o:

Show/l lide Right/Left Menus
About themes_tw.o: Help with
Zulka Theme

Tiki Design: Overriding
ie6.css

New Themes: | lost all control
when i changed the theme to
andreas0g (solved)

Site Config

Site Config: Turning some
Stuff on & off
Sat 25 of Oct., 2008 05:30

ite Featur: gutd @ Bl Entre site vl Go

History: Sample page
View page
COMPARING VERSION 8 WITH VERSION 14

Lines: 1-2 Lines: 1-5
+ | _"Chovuse anolher therne ltom Lthe
dropdow list"

{MODULE(module=>switch_theme)/}
Sample page elements=.
Lines: 10-14

1h1 heading
+|1 orem ipsum dolor sit amet,

-=Sample page elements=—
Lines: 7-11
1h1 heading

orem ipsum dolor sit amet, consectetuer adipiscing elit Proin )

consequat libero. Phasellus porta diam id justo. In eget neque ut consectetuer adipiscing elit. Proin

metus aliquet bibendum. Curabitur lacinia aliquam sem. Prassent consequat libero. Phasellus porta diam id

[http://themes tikiwiki.org/iki-index php?page: mple justo. In eget neque ut metus aliquet

pagelaliquaminocachel. Morbi quis tellus. Vestibulum nec neque bibendum. Curabitur lacinia aliquam sem

commodo metus sagittis ullamcorper. Maecenas turpis. Mauris quis | Praesent aliquam. Morbi quis tellus.

leo. Maecenas id felis. Nulla nec nibh. Morbi facilisis. Cras in ipsum | Vestibulum nec neque commodo metus

a felis omare dapibus. sagittis ullamcorper. Maecenas turpis
Mauris quis leo. Maecenas id felis. Nulla
nec nibh. Morbi facilisis. Cras in ipsum a
fells ornare dapibus

11h2 heading

11h2 heading
Lines: 79-122 Lines: 82-84

{FANCY | ABLE(head=>head one~|~head two~|~head three)jcell {FANCY | ABLE(head=>head one~|~head
one~|~cell two~|~cell three two~|~head three)jcell one~|~cell

r2 c1~|~ 2 c2~|~ r3 c2{FANCYTABLE} r2 e~
- __Click the links below to change the theme:__
- [tiki-switch_theme. php?theme=bluegreen.css|Bluegreen]
- [tiki-switch_theme. php?theme=boreal.css[Boreal]
| [liki-swilch_therme php?lher ne—bi ki css|BRTiki]

Style: feb12.css

feb12.cos ~

To register

To have an account at this site,
please register at Tikiwiki.org,
and then use that user name
and password to log in here

This site gets user information

from Tikiwiki org with the
InterTiki feature

Login
Loyin as

User:

Password:

Remember me [J

Last changes

Template Overview
CSS Overview

Theme Components
Getting Started on a New

NOm AwNo

e _ [tiki-switch_theme php?theme=codex css|Codex] Theme

Sat 25 of Oct., 2008 03:46 - [tiki-switch_theme. php?theme=damian.css|Damian] -Sr:irv':ssj‘”— 2

osT - [liki-swilch_therme. php?thermne —dblue. css|Dblue] TikiFest Montreal CSS
Site Config: Site upgraded to it P i eselbeo Zadlbeme. ssion




Tracker & form generator

& reports

 Create custom application

* Bug tracker, application
forms, contact forms, etc.

« Can create reports

If you want to upload a screenshot, please do so here and copy-paste the wiki syntax into the form below. If you want to upload ene
files (php, tpl, etc) you will have the oppertunity as a second step after this form.

Rating 0201000102

Summary * |

Priority

nflict of two features (each works well independently) []Bug: Consistency

1

2 TOr [Bug: Regression
Report type ability O community projects

5 lentation (or Advecacy) O reature request

6

7 ] Support request

8

9 high Orox
Version a.x Os.x

[ Dogfood on a *.tikiwiki.org site

in wiki pages
 Multilingual
* Can link to other trackers

« 20+ field types:

text field, text area, checkbox, numeric field,
drop down, radio buttons, user selector, date
and time, image, category, email, auto-
increment, Google Maps, computed field,
attachment, etc.

[J Al / Undefined

[ Accessibility (WAI - 508)

[ Action log [ Administration
[ Ajax [ Adert

O Article O Backlinks

O Backup | Banner

Tracker: Staff
List trackers| [Monitor Admin trackers| [Edit this tracker| [Edit fields

Members of the Departament

Tracker Staff Insert new itenn

® @ Choase a filter - filter
i oun

23 itemns f d
a.b. . c.d.e . f.agq.bh.i.ji. . kK.l . m.npn.o. . p.ag.r.s.%t. uw.
¥ . w ., x .y . z . &ll onMame and surnames
|N aaaaa d|User |GrouE|GrDup|Phone |E7mai| |Activitg |l:lffice|
sSuUrnames IP |
@ Armando admin GROC +34934001122 armando.bronca@ub.edu Academic 65 >
Bronca and
Research
Staff




Calendar

|
@ @ Saturdav 28 February, 2009 Password:
- Seve ral calendars “ February 2009 UTC »
Sunday Monday Tuesday Wednesday Thursday Friday Saturday Remember ¢
0201 o202 020z 0204 0205 0206 0207 :
'+ TikiFest + TikiFest 4 TikiFestErussels |+ FOSDEM'og.. o @
u s Bruszels o Bruszels o o
o I I 0g:00 UTC... &
&
02/08 o2/05 0210 oz/ss 0212 0213 0214 . "
% FOSDEM ‘g, o FOSDEM 'o0g, Brussels, Belgium

8 o th
[ ] register at Tikiwiki.orgg,
o user name and password,
02/15 02/16 azf17 02/:8 0z/19 az/20 02/
? TikiFestMadrid o |? TikiFestMadrid |? TikiFestMadrid |? TikiFestMadrid | & This site gets user inforn
- & o & RecentChangesCamp.,| RecentChanzesCamp.. Tikiwili.org with the Int]
o o
# Southern. o + Southern.. o
SEARCH WIKI PAGENAME
. 0222 0223 0z/z24 o0z/25 o0z/26 o0zfz7 InmfaB |
: e e | [ o
2| RecentChangesCamp.. o o
o
+ Southern.. o KEYWORDS
e

* Distinct permissions



Blog & news articles

° Seve ra I b I o S Completing Theme-o-rama module
Posted by marcdaportes on Mon 20 of Aug., 2007 12:54 CST
greenmetal css & jello css were missing from Theme-o-rama maodule

]
Y I o I cs and Gary added BRTiki css lately
p | just remaved vidiki css because it's being pulled out of Tiki_ (broken & unmaintained)

Permalink &=
]
) I a S & cate o rles Php Layers Menu now in heavy testing!
Posted by marclaportex on Mon 20 of Aug., 2007 12:37 CST
Hi!
°® R S S f e e d s | spent several hours making sure we could accessiest all menu types with all the themes on this site.
We have 4 menu types:
+ Basic menu
* Tree menu
- L « Dynamic vertical menu
[ e r m I SS I o n S « Dynamic horizontal menu

On this site, we have

-l a1

- Can use wiki syntax



Discussion forums

Threaded or flat forums
Mailing list integration
an use wiki syntax
File Attachment
Email notification of replies

—
[tneatess &
Forum: New Themes -
Forums > New Themes » FE3 and Kubrick ohplaver menu problem To register =

orey topic | pciopie] 9 &

FF3 and Kubrick phplayer menu problem

on Thu 25 of Sept., 2008 11:53 CST, by rbryn'™
posts: &

& 8

Hi there,

I= anyone else experiencing problems vith phplayer menus in Kubrick?
167 vorks ok, but Firefox 3.0.2 and Nave does not.

I've used Kubrick on a few Tikiviki 1.9 sites and am experimenting vith 2 R2.0 site before upgrading the others, but I need to get the menus working.
Any ideas?

Rbryn

Reads: 43828

Style: [Thieaded ¥ Sort: [ Oldestfrst (¥ Search: [ | [Sal] ‘

Re: FF3 and Kubrick phplayer menu problem

on Thy 25 of Sept., 2008 15:10 CST, by chibaguy ¥
Hmm, I use FF3 quite 2 bit vhen putting (he themes together, and don't s=e any problem vith posts: 203
phplayer menus. You can see at fittp: kakina.com (cache) that they work fine vith the
Kubrek thame, as with he othar new themes, That ste has been running T 2.0 nd is .
currently using Tiki 2.1 (just released).

T guess there is an installstion o configuration difference that scoounts for the different behaviors, but don't really know uhat should be checked.

Ons thing that I should "advertise” mors is that these theme files are being updated fairly regulariy as bugs are found or improvements made. Tl put up
some infa about that. But in this particular theme/feature nothing has nesded fiing.

- Gary

(L,
Re: Re: FF3 and Kubrick phplaver menu problem

on Sun 26 of Sept., 2008 10:44 CST, by rbryn'™t
posts: 8

& 8w

Thanks Gary,

1 haven't changed the CSS. T've tried various settings relating to menu, and can't think of what this might
be. Any ideas on vhat (unhguratmn o installation differences I should review?

Thanks,
Rob
Quote:
e bit when putting the themes together, and don't see any problem vith phplayer menus. You can see at

ttp:/ /zukakakina.com (czche) that they werk fine vith the Kubrick theme, as vith the other newthemes. That site has been running Tiki 2.0 and is
currenuy using Tiki 2.1 (just released).

1 guess thers is an instsllation or configuration difference that acoounts for the diffarent behaviors, but don't really know vhat should be checkad.

One thing that I should "advertise” more is that these theme files are being updated faily regularly as bugs are found or improvements made. I'l put
up some info about that, But in this particular theme/feature nothing has needed fixing.

- Gary

To have an account at this
site, please ragister at
Tikiwiki.orq, and then use
that user name an
passverd to log in here.

This site gets user
information from Tikiviki.org
vith the InterTiki festure,

Login =
Login ==..

User:

Password:

Remember me [[]

Lastchanges =
1. Template Overview
2. €SS Overview
3. Theme Components
4. Getting Started on a New

eme
5. Themes_for_TW2
6. Snow
7. TikiFest Montreal CsS
and Themes discussion
8. phplayersmenu
horizontal
9. phplayersmenu vertical
0. Tiki default menu
more

Shoutbox =

afahad'r , 05:44 CST, Fri
30 of Jan., 2009: chibaguy
thanx for the tip, 1
installed 7-zip and
everything went smoothly
follow me on
twitter.com/afahad to
exchange info!

chibaguy¥ , 00:26 CST,
Thu 29 of Jan., 2003: (I
used 7-zip (Windovs) for
extracting.)

chibaguy¥ , 00:20 CST,
Thu 25 of Jan., 2009:
afzhad, must be = problem
vith extracting, on your
end. I tested several from
the galleries here and the
repository and they all
vorked f

afahad’r | 05:51 CST, Wed
28 of Jan., 2009: Each and

Re: FF3 and Kubrick phplaver menu problem

on Sun 28 of Sept., 2008 18:23 CST, by chibaguy
ts: 203

& 8.

When you say the menu doesn't work, what is happening exactly? What displays and vhat
dossn't display? I take it this is just 2 problem for Kubrick, and in oths
wiorks ok. Do you notice sny other problems with the Kubrick theme?

er themes the menu

- Gary

iggin template
archive I download is
comupted!! vif2

vukoxxit , 19:07 CST, Tue
27 of Jan., 2009 this
peace of sorftrare is the
best thing i've seen for
years... thanks to all of
you and thank you gary :




File & image galleries

* Hierarchical
galleries

* Check-in/
Check-out/lock

« Categories for files
* Permissions

« Watch (notification
of change by email)

WebDAYV support

/
ID|T Filename Name Description Size Eredtedl Creator Hits
Uploaded
db 7 |=| Contacts.xml CRM DB SCHEMA DB Schema in XML format for DB Designer 4 94.20 KB Mon 21 July soshea¥ 1902
2003
&8 [ contacts.pdf crm.pdf crm design document in pdf 467.20 KB Mon 21 July soshea’ 2146
2003
g [~ rrdtool-colors.pdf RRDtool colors BRDtool hex color codes (grabbed from cacti)  50.80 KB Wed 23 July ddiallw 904
2003
Packlt Packer Source 111.59 KB Frioi1 Aug. llagerlofer 312
2003
tes tes aja nih 8.21 KB Thuov Aug. uwirsder 348
2003
db 19 |=| 200601.xml Cathedrals, Bazaarsand A interesting text concerning free software 20.57 KB  Wed 13 Aug. mose 501
the Town Council evolution. 2003
db 20 Il bazaarfr-igo8.ps.gz  Cathedrals, Bazaarsand A interesting text concerning free software 31.84KB Wed 13 Aug. mose¥ 254
the Town Council evolution. 2003
db 24 || bazaar-vo-1998.pdf Cathedrals, Bazaarsand A interesting text concerning free software 77.14KB Sun 17 Aug. mose 1064
the Town Council evolution. 2003
db 42 # | SimpleCSSEdit.swi SimpleCSSerror An obsolete flash file showing rendering issues  424.34 KB Thu 11 Dec. DennisDaniels 742
of Simple style. These issues has been already 2003 L]

(jb 45 # | LinkingErrorsintiki.swf movie of errors in cvs

fixed in Tiki.
flash

503.01 KB Fri og Jan.
2004

DennisDaniels 555




* Translated to 35+
languages

* Wiki has
awesome i18n
change tracking

e Wiki-
translation.com

Update 'Call for Participation’
based on 'Appel a Participation’

espérent trouver des fagons de espérent trouver des fagons de
rejoindre de nouvelles communautés rejoindre de nouvelles communautés
linguistiques. Le financement est Iinguistiques.ﬂ

confirmé pour les participants ayant ]
besoin d'aide avec les colits de
transport.<

Note: This edit session will expire in 24 minutes. Preview or Save your work
to restart the edit session timer.

B

5

Edit: Babel Wiki Workshop: Cross-Language Collaboration B

Red Workshop Goal
Fy AR

The goal of this workshop is to explore how wikis and



The Tiki model

* Wiki community
* Wiki way participation to the code

* All-in-one codebase
* Inherent synchronized releases

» Lots of features, but no duplication
* Dogfood

e Scheduled releases (twice per year)
« LTS every 3-4 releases

e tiki.org/Model



Benefits & challenges

«Offers benefits

« Tons of features, without duplication, excellent code re-use and code
review, more collaboration, tight integration, easy upgrades, excellent
interaction between features, etc.

* Permits huge changes between versions because we don’t have to worry
about breaking 3" party extensions.

*But does bring challenges

* Huge code base to maintain.
e Admin panels
* hundreds of features
« with a total of over 1000 settings/options! (we had to add a search!)
* Learning curve: 1000+ pages of documentation
 What should be sensible defaults?



Why this evolution?

o Tiki: the Open Source Web App with most
built-in features

Tiki is PHP / MySQL / Zend Framework /
Smarty / jQuery

«But starting to be limited by its technology
(PHP/MySQL/JavaScript on shared hosting)
to address all the needs. Some functionality,
like video editing, doesn’t make sense in
PHP/MySQL.



&

«2 to 100 employees
«External consultants, partners & volunteers
*Multilingual, distributed & mobile work force

*Knowledge workers

 This represents millions of organizations



Diverse needs

*« CMS / Portal / Blog / Publishing

Intranet / Extranet / Collaboration / Document
Management / Wiki / Groupware / Project
Management / Forms / Framework

* CRM / Customer support / Social Networking
« E-Commerce / ERP / Accounting

*Online training / tech support / Issue tracker
* Web conferencing / chat / telephony

Etc.



Challenges

*Multiple systems

*Diverse needs

*Desktop centric

o Difficult to do tech support

eInteroperability is very difficult



&

Zawinski's Law of Software Envelopment
(also known as Zawinski's Law) relates the
pressure of popularity to the phenomenon of
software bloat.

“Every program attempts to expand until it
can read mail. Those programs which
cannot so expand are replaced by ones
which can.”



Coping with Zawinski's Law

*When planes crash, do we blame gravity? We

must cope wit
«37 signals in t

N this!

ne book “Getting Real” :

“Goodbye to bloat. Simple, focused software

that does just
don't”

what you need and nothing you

*In an Community Open Source project, it'll be
difficult to get consensus on what is “needed”
and what is “bloat”



Intertwingularity

EVERYTHING IS DEEPLY INTERTWINGLED. In an
iImportant sense there are no "subjects” at all; there is
only all knowledge, since the cross-connections
among the myriad topics of this world simply cannot
be divided up neatly.

* Hierarchical and sequential structures, especially
popular since Gutenberg, are usually forced and
artificial. Intertwingularity is not generally
acknowledged—people keep pretending they can
make things hierarchical, categorizable and
sequential when they can't.



Overlap & interoperability

 Best of breed vs. suites vs. feature bloat

* While Ted Nelson coined “Intertwingularity” to
express the “complexity of interrelations in human
knowledge”, it's the same problem for software.
There will always be overlap.

* Apple controls both the hardware and the software
which make it much simpler (drivers, Ul, etc.)

« Every app claims interoperability

* It's very hard! Even within apps of a same software maker!



Trend to suites

*Because of Zawinksi's law, intertwingularity
and the progressive move to Web Applications,
more & more apps and SaaS will offer
“everything”.

“It’s best to do one thing really, really well.”
—Google

*Google started just with search. And now? :-)



&

* A number of companies are oftering (or will
one day offer) “manage your organization in
the cloud”

*Google Apps, Zoho, NetSuite, Salesforce,
Microsoft, SAP, IBM, Apple, Facebook, Oracle,
Yahoo!, etc.

e Interoperability will remain a challenge.



Second half of the

Chessboard

* The more features / systems there
are, the more interoperability is
desired / needed and the
complexity increases faster and
faster.

* How can we keep the complexity
level on first half of chessboard?

* http://en.wikipedia.org/wiki/Combinatorial_explosion

* http://en.wikipedia.org/wiki/Wheat_and_chessboard
problem#Second_half of the chessboard



The delicate balance

*“Make things as simple as
possible, but not simpler”

o--Albert Einstein

» Use as few apps as possible, but as many as
needed. Bonus points to all-in-one apps and
libs that maintain the interoperability of their
components (ex.: BigBlueButton, Zend
Framework)

» As technology evolves, push things to the
browser (ex.: spellchecker, HTML5, jQuery)



* “In later discussions Torvalds explained the reasons for its choice: a fully
modular architecture, like the one adopted for HURD, would have posed
problems to a degree of complexity that it could have compromised the
accomplishment of the project. To avoid such risks and keep the degree of
complexity of the project as low as possible, Torvalds decided to design a
monolith and he actually wrote all the architectural specs himself, avoiding
all the problems related to collective projects (e.g. division of labor,
coordination, communication). On the other hand, the HURD mlcro—kernel
a project in direct competition with the Linux kernel has paid for the choice
of pursuing a fully modular approach from the beginning in terms of the
continuous delays that have plagued its development. Nowadays, it is still
under active development and still lacks the stability and performance
assured by the Linux kernel.”

Source: Modular Design and the Development of Complex Artifacts:
Lessons from Free/Open Source Software by A. Narduzzo & A. Rossi




CMF approach

« Some content management frameworks offer a common
platform with thousands of extensions, which you pick & tailor
to your needs.

. Better than “best of breed approach”, but still suffers from
“Combinatorial explosion” for interoperability. Drupal: 7500
modules Joomla!: 7000 extensions Almost each install with
have a different combination of modules and versions. In Tiki,
the code base is identical, and only the preferences
configuration differs.

e Distributions are helpful here. However, “Paradox of choice”
for extensions (compatibility and abandoned modules,
upgrade difficulties, etc) leads to a 2-3 year release cycle for
the core, which is too slow.



Tiki NIH Syndrome?

» Tiki bundles a lot of outside code! * jquery.sheet spreadsheet

» Zend Framework, including * jquery.s5 slideshow
Zend_Search_Lucene

» Raphaél graphics & charts
* jQuery & jQuery Ul javascript library

» Mobile ESP (mobile device detection)
* jQuery Mobile

* OpenlLayers maps
« Smarty template engine

» CodeMirror Syntax highlighting
o CKEditor WYSIWYG

* Minify library
» Simile widgets (timeline)

* NuSOAP
o SWF upload

« Some Pear and Zeta libs (Pear-Auth, XML-
o HTML Purifier RPC, Net_ LDAP2, WebDAV, etc.)
» SVG-edit drawings » phpCAS

« Many more...



TikI Interoperability

* BigBlueButton Web o Cclite (community currency)

conferencing _ .
 Various authentication (phpBB,
« XCache, Memcached and LDAP, Shibboleth, CAS, OpeniD,
APC etc.)

* R (statistics & maths for < Subversion
any science)

* GD & ImageMagick
* 40+ examples at
« Zotero (references) http://doc.tiki.org/Interoperability

« Kaltura video platform

* OpenStreetMaps,
MapServer and
GoogleMaps



Is Tiki Suite vaporware?

Uh... Yes and no :-)

* The good: Tiki already integrates with several
major components (BigBlueButton, Kaltura,
etc.)

* The bad: It's still a manual process to
assemble all the parts of the Suite

*The ugly: Some parts of the Suite have yet to
be decided on.



How to pick apps?

*This is a long-term strategic decision

«Sound architecture/technology?

«Compatib
«Compatib

e license?
e community model?

e Active community?

«Same programming languages as us?

e|s SaaS available?



There are risks

«SalesForce bought DimDim web conferencing,
and ceased open source version

*Google Wave shut down because “Wave has
not seen the user adoption we would have
liked”



» Best place to discover & analyze open Oh]_Oh
source software

« Compare software by tag, check activity

level, number of contributors, recent -,
commits, code analysis blackduck

e Users add software to their “stacks”



BigBlueButton

» Audio-Video-Chat-Screensharing-
Whiteboard

 Flash front end. Composed of a dozen
Open Source components
(Asterisk/Freeswitch, Red5, Java, Tomcat,
etc.). Android client (only chat for now)

* Deployed as an Ubuntu Server appliance.
License: [LGPL]



Kaltura video platform

* Full-featured platform %

I\
* Recording from webcam Ka Itu ra
* Handles transcoding open source video

 Flash editor permits collaborative
video editing (awesome!)

 HTMLS5 player

« Ubuntu Server Appliance

eLicense: AGPL SaaS available.
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* Web interface to manage a server
(malil accounts/anti-spam/DBs/etc.)

ISPConfig

* Reselling hosting / multi-server

* Works with many OSs including
Ubuntu

* PHP/MySAQLL [License: BSD]

e Alternative to Webmin (Perl)



Operating System

Since Kaltura & BigBlueButton are both on
Ubuntu Server, it’'s an obvious choice.

However, Kaltura and BigBlueButton will run
on distinct (v)servers to facilitate upgrades.

-
«{_»ubuntu



« HTML & JavaScript password * clipper
management

* One click-login

« Offline version (one HTML/JS file!)
e All encryption is done client-side

» zero-knowledge web application
 Free SaaS or self-hosted

« PHP / JavaScript / MySQL [AGPL]
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 PHP/MySQL Web analytics [GPL]

o 8
« Easy to integrate, nice feature set, |Wl k

nice UL.

 There is a mobile client

*Open Web Analytics is an
alternative (PHP/MySQL) [GPL]
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* OpenDdJ or OpenLDAP or ?

OrennuQ &pe':lk%ﬁ”
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*Seo Panel: Keyword Position Checker,
Sitemap Generator, Backlinks Checker,
Directory Submission Tool, etc (PHP/MySQL)
[GPL]

«Zotero to collect, manage, and cite research
sources.

« StatusNet micro-blogging

Zotero

Research, not re-search



Client software

* Any modern Web browser

«\WebDAYV client for double-click access
to files stored in Tiki -> Cyberduck:
FTP, SFTP, WebDAV for Mac &
Windows [GPL]

« System tray notifier (auto-join of chat
room, receive alerts, etc.)

e This has to be picked or built



e Support for mobile browsers
(via jQuery Mobile for Tiki
features)

 BigBlueButton client for Android

« http://bigbluebutton-
blog.blogspot.com/2011/02/bigbluebutto
n-on-android-phone.html

e Piwik client for Android and iOs

e http://piwik.org/mobile/




RoadMap

«Tiki7 (April 2011)

» All major components are picked. Get communities
collaborating.

*Tiki8 (October 2011)

« Compatibility challenges are discovered (workaround, fix,
etc.). Ex.: Piwik & Clipperz conflict!

«TikiOLTS (April 2012)

» Create a Tiki Suite Appliance (replace our current live Tiki
CD)



o Tiki Suite: dev.tiki.org/Suite
* The Tiki model: tiki.org/Model
e marclaporte@tiki.org
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Bonus slides below...



Tiki Use Cases

* Online community / association / club / special interest group /
NGO (A)

* International, multilingual project (A)

» Advanced portal / news site (A)

« Corporate web site (A)

» Groupware Wiki / Corporate Wiki / Corporate Intranet /
Team project (A)

 Public Wiki (A)

» Group knowledge base / Knowledge Management (KM) / institutional
memory (A)

» Product or software documentation and support (A)

» Customer extranet (A)

« Multilingual wiki (A)

» A is better, Ratings factoring in the necessary effort to configure.



Tiki Use Cases part2)

» Personal site / family site (B)

» Simple portal / news site (B)

« Writing a book (B)

» Personal knowledge base / manage my life (B)
» Wiki-based Project Management (PM) (B)

» Glossary / Dictionary / Encyclopedia (B)

» Framework / Activity Workflow / Specialized web Application (B)
* Document Workflow (B)

» Bug or Issue tracker (B)

 Collaborative research (B)

 Voice-enabled wiki and mobile applications (B)
» Geo CMS (B)

 Blog (several authors) (B)

A is better, Ratings factoring in the necessary effort to configure.



Tiki Use Cases par 3

* Event Management, Conference Management & planning (C)
 Blog (one author) (C)

* Document Management System (DMS) (C)

» SourceForge / Gforge type site (C)

* E-commerce / Shopping cart (C)

* E-democracy (C)

» E-learning / Learning Management System (LMS) / classroom /
course management system (CMS) (D)

» Customer / Contact / Constituent relationship management (CRM) (C)
e Bibliography (C)
 Traditional Project Management (PM) with Gantt charts, etc (D)

» Social networking / Job board / Dating site / hospitality exchange /
Car Pooling (D)

 Enterprise resource planning (ERP) / Accounting (D)

» E is worst, Ratings factoring in the necessary effort to configure.



Major enhancements in 3

» Webservices
« Semantic wiki links and mind mapping

 Tiki Remote Instance Manager (TRIM)
(for wikifarms)

» Revamp of install and upgrade scripts

* Profiles for easy configuration

« JQuery added as experimental

« Zend Framework

* Has been picked as Long Term Support (LTS)

» Release date: May 2009 http://doc.tiki.org/Tiki3



Major enhancements in 4

» Google Summer of Code 2009
Workspaces & Perspectives
Kaltura integration (Collaborative video editing)
MediaWiki convertor

* JQuery added as default
« Revamp of edit interface
* PDO as default

» GroupMail

* Memcached

e Multi-domain support

» Release date: November 2009 http://doc.tiki.org/Tiki4



Major enhancements in 5

. Integration with BigBlueButton (Chat/Voice/video/screensharing)

. Shopping Cart & payments, incl. group subscriptions

. WebDAYV support

. Spreadsheet upgraded to jQuery and jQueryS5 Slideshow

. Searchable admin panels (!)

. Token Access

. MySQL replication

. Advanced Rating & Metrics Dashboard

. Performance enhancements (front & back-end) including CDN support
. RSS to native articles (planet-type sites)

Release date: June 2010 http://doc.tiki.org/Tiki5



Major enhancements in 6

* Improved Shopping Cart (started in Tiki5)

* Improved UTF-8 support

« Community Currencies with CCLite

* Blog revamp and New CAPTCHAs using Zend_Captcha.
 Contribution: Who wrote What in any wiki page version

» Mass search and replace tool for wiki admins

* Performance admin panel : APC and XCache monitor

« Connect to Source control (ex.: SVN)

» Ustream Watershed integration

Release date: November 2010 http://doc.tiki.org/Tiki6



Major enhancements in 7

« HTML5 (Canvas, etc) (dropped support for IEB)

» Accounting (double-entry bookkeeping system)

e Draw with SVG-edit

» Mobile with jQuery Mobile and MobileESP device detection.
» OpenStreetMap and OpenlLayers

« SEO: Canonical URLs

» CodeMirror Syntax Highlighter

» WordPress importer

« Zotero integration

» TimeLine viewer (Simile widgets)

» Zend Framework 1.11 and Unified Search via Zend_Search Lucene
» Theme generator and header/footer/modules revamp
Planned release date: April 2011 http://doc.tiki.org/Tiki7



Major enhancements in 8

e Smarty 3

 Trackers revamp

e Distributed Timesheet

o Tiki Suite

 Print revamp

 What do you want to see?

* http://dev.tiki.org/Roadmap
* Planned release date: October 2011 http://doc.tiki.org/Tiki8
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